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Making the most of a visit
The most effective visits are focused, local, and practical. We recommend:
· Choosing the right setting – This could be your office, a customer’s premises, or another location that helps bring your impact to life
· Keeping the visit concise – MPs’ diaries are busy, so 45 minutes to one hour is usually enough
· Scheduling it well – Where possible, consider inviting MPs on Fridays or during parliamentary recess, when they are more likely to be in their constituency
· Including a customer voice – Hearing directly from a business, social enterprise, or individual you have supported, in addition to hearing about your role as a CDFI, can make the impact of responsible lending more tangible
· Preparing clear local messages – Use local figures, case studies, and examples wherever possible to make the messages more compelling and persuasive
· Being specific about what MPs can do – Encourage the MP to post about the visit and your work on social media, signpost constituents to you, join the All-Party Parliamentary Group (APPG) on CDFIs, or raising CDFI policy issues in Parliament (see ‘What MPs can do’ below and the briefing template for more detail on policy proposals).
Key messages to include
Members may wish to adapt the following key messages for their own visit to use in invitations, briefing material, follow up information, etc. CDFIs:
· are locally rooted, not-for-profit lenders
· support individuals and households as well as viable businesses and social enterprises that struggle to access mainstream finance
· combine affordable credit with personalised support
· help entrepreneurs start and grow businesses
· support jobs, resilience and local economic opportunity
· reach disadvantaged communities and underserved groups
· help tackle financial exclusion across the UK.
You may also want to include local examples of:
· the number and value of loans delivered
· jobs created or protected
· businesses, social enterprises, or households supported
· support provided beyond lending, such as mentoring, signposting, or business advice
· partnerships with banks, government programmes, local authorities, or social investors.
Statistics on CDFI impact	Comment by Sophie Bennett: Wondering if this might be more appropriate for the briefing template?
The following statistics may be useful for incorporating into emails, briefing material, or follow up communications. They are from Responsible Finance’s 2026 Impact Report
· Responsible finance providers empower entrepreneurs and SMEs that make up the economy. Together with their customers, they create jobs and enterprise, helping businesses save huge sums in interest compared with more expensive finance.
· CDFIs lent a total of £389.9m in 2025, fuelling businesses, social enterprises and people to drive UK growth and boost productivity
· Of that, £181.4m was lent to start-ups and small businesses
· Kickstarting 5,741 new businesses and
· Creating 7,399 new jobs
· Across the UK, the sector reaches disadvantaged communities, supports entrepreneurs who are often overlooked, and helps create opportunity where it is needed most.
· 43% of CDFI small business loans, 52% of their social enterprise loans, and 45% of their consumer loans were invested in the UK’s most disadvantaged communities.
· 37% were to women-led businesses – more than double that of women’s representation in small business leadership (14% of SMEs and 20% of start-ups are women-led)
· 21% were to ethnic minority-led businesses – CDFIs’ lending is more than double that of ethnic minority representation in business leadership (6% of SMEs and 11% of self-employed businesses are ethnic-minority owned or led)
· 99% were based outside of London.
What MPs can do	
MPs can support CDFIs by helping more people understand and access responsible finance. Possible MP actions include:
· talking about your local CDFI in Parliament, in the constituency, and on social media
· signposting constituents, businesses, and social enterprises to CDFIs where appropriate
· joining the All-Party Parliamentary Group (APPG) on CDFIs
· encouraging banks to strengthen partnerships and referral routes with CDFIs
· raising the role of CDFIs with ministers, officials and local economic development partners
· supporting policy measures that help CDFIs scale their lending, reach more people and maintain local presence.
You can find more detail on policy proposals in the briefing template. For MPs looking to join the CDFIs APPG, please direct them to Theodora Hadjimichael
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